
 I have managed to
squeeze a lot into this
Winter edition and there
should be lots for you to
read. As a result my
comments will be brief.
Make sure you get your
vaccine booster as it is
the only way to get
through the pandemic. If
possible watch the
Dame Sarah Gilbert
lecture on how the
vaccine was produced.
 I hope the winter
weather is not too
severe and that you
keep safe and healthy.
Ed.

If you would like a large print copy of this newsletter, ask at reception.
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The Post Covid Assessment Service (PCAS).
Dr Andy Potter
GP Partner, Whaddon Healthcare
Clinical Lead for the BLMK PCAS.

Early in January 2021, Whaddon Healthcare was commissioned to provide
a Post-Covid Assessment Service otherwise known as the “Long covid clinic”
for patients across Bedford, Luton and Milton Keynes (BLMK). Although
Whaddon has many years’ experience with running community clinics (such as
cardiology and gynaecology), this is the first community clinic to cover such a
wide area and large population. There are approximately 1 million patients
across Bedford, Luton and MK. NHS England asked each CCG to set up
clinics and assessment and treatment services for patients suffering from new
and ongoing symptoms 12 weeks after a diagnosis of covid. There are 86 of
these clinics across England.

Once referred, patients are assessed via the phone or face to face. We offer
various testing such has spirometry (to check lung function) and
echocardiography and ECG monitoring to check the heart.

 After assessment the patients are either discharged back to their GP or
referred on to various services as appropriate, such as respiratory
physiotherapy or the fatigue management service. In order to provide enough
clinicians to assess the large number of patients referred, we have had to
increase the number of staff working in the clinic. We welcome Linda Lomax,
respiratory nurse specialist and Jennie Harmsworth, respiratory physiotherapist
to Whaddon Healthcare, who work in the PCAS. We have 5 new GPs working
1 to 2 sessions per week in this clinic alongside their usual clinic sessions at
their GP Practices. To save patients having to travel to MK, we have GPs in
Bedford and Luton seeing patients. To improve interaction with patients, we
have set up a patient participation group for the service and run patient
education evenings to try and reach as many patients as possible.

To date, we have had approximately 950 patients referred and have worked
hard to get our waiting list down to 6 weeks. We have learnt vast amounts
about the huge variation and profound effect of Long covid and how to help
manage this debilitating condition. The most common symptoms are fatigue,
breathlessness and palpations. We continue to learn new and interesting ways
to help these patients and have gained variable experience in managing
fatigue and breathlessness. We can use these skills in seeing our Whaddon
GP patients too. The clinic has been a great success with good feedback from
patients and the CCG and Whaddon Healthcare is very proud of what we have
achieved.

Living In The 
Moment

This is a friendly
group of older patients
who live in West
Bletchley. The group had
to stop during the
lockdowns but has
slowly restarted, with
some former and a few
new members.
West Bletchley parish
council host the
meetings and 2
volunteers who are
patients of Whaddon
House run the sessions.
The group meets on the
1st and 3rd Wednesdays
of the month from 1.45
to 2.45.
Each session has
refreshments and often a
speaker. Since our
restart we have had talks
on wild flowering,
diabetes, a brilliant
singalong with Ian and
his bagpipe and talks
from both the pharmacist
and social prescriber
from Whaddon House.
We also had a great
discussion on when and
why the members had
moved to Bletchley. This
led to a discussion on
whether there are hidden
tunnels under the streets
in Bletchley.
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Whaddon Walkers News

We are pleased to report that the walking group have
continued to walk within the MK Public Heath rules and
have kept our numbers up too.  The Walk Leaders
always
recce the
walks a
few days
before,
and the
pictures
show they
walk in all
weathers.
Then the
sun
shines on
a Wednesday morning for the group.  Magic!   The group
have enjoyed walks over at Campbell Park, Bradwell

Abbey,  Woughton on the
Green and this last week
after a walk around the
edge of Shenley Wood we
then had coffee and mince
pies in St Marys Church
followed by singing
Christmas carols.

Our final walk of the year
will be over at North
Loughton Valley Park and
the Concrete Cows followed
by coffee and mince pies
again at the MK Museum
cafe.

We hope to continue into
2022 but we never know how Covid will change the rules
but hopefully come March we will get to celebrate our
11th birthday.

Wishing all the walkers, leaders and Whaddon
Medical Centre
a very Merry
Christmas and
a Happy and
Healthy New
Year

Brenda
Houghton

Men in Sheds West Bletchley

It’s been a while since I offered our ‘latest’
news, but now that I have found some free time, I
thought it about right that I sat and bash out some
words.

It seems as fast as the lads build things, we
sell it, as the table that we place outside the
Rickley Park workshop on open mornings appears
popular certainly with passing dog walkers or just
those out for some exercise or recreation.
Nevertheless, we had enough to take with us to fill
a table at the recent Newton Longville Christmas
Fair and had quite a successful day selling a range
of seasonal and not so seasonal items. As a result,
the Shed’s Bank Account has been swelled, and a
number of commissions were taken on the day.

One item which was a
one-off, was a clock set into
a round plaque  which was
made possible by the
donation of some 200
loudspeaker cut-outs from
Marshall Loudspeakers.
This has set me thinking on
other ways of displaying
clocks which are suitable as
gift items, so next year I will be making some in
varying shapes and designs, some with and some
without pyrography additions.

Nationally, the UK Shed Movement has been
giving thought to the promotion of positive mental
health, and locally, I have been working with the
Social Prescribing Team to bring what we do to the
attention of GPs and Social Workers in the MK3
area covered by West Bletchley Council.  I hope
very much that in 2022, this work will bear fruit and
we will see some new faces who might benefit and
gain much from participation in what we do.
Paul Egerton
Secretary – Men in Sheds West Bletchley

Don’t forget to

get your booster vaccination

Several PPG members have 
recommended watching the 
Richard Dimbleby Lecture by Dame 
Sarah Gilbert that was broadcast 
recently. To do this go to the BBC 
iplayer and search for this lecture. It 
is available for 11 months so it 
should be possible to see it for 
some while.

It explains developing the vaccine 
for covid19.
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The Role of a Governor at the Hospital

On 21st November I completed my second three year term as a
Governor of Milton Keynes University Hospital NHS Foundation Trust
(MKUH for short). The following is  a brief article on what being a
Governor means. So here goes.
Firstly, Governors do not run the Hospital. The Hospital has Foundation
Trust status, which allows it certain freedoms in carrying out its work.
Accordingly, it is necessary that it needs to be monitored. The Hospital
is managed by a Board of working Directors under the leadership of the
CEO, Professor Joe Harrison. The Board also includes the Chairperson,
who is a Non-Executive Director and other Non-Executive Directors. The
role of the Non-Executives is to hold the Executives to account for
managing the Hospital as it should be, efficiently, effectively and, most
importantly, safely.

Now we come to the role of the Council of Governors. The
Governors have a legal responsibility, defined in law, to hold the Non-
Executives to account for monitoring and ensuring that the Executives
are effectively managing the wide range of activities of the Hospital, day
to day. Also, part of their responsibilities is to represent the interests of
patients, service-users, families and visitors. Hope you are with me so
far.

What does being a Governor entail, you may be asking? The
Governors are volunteers and are unpaid for the role, thus ensuring
their independence from the management of the Hospital. In summary
they are ‘Critical Friends’. The Council of Governors comprises 26
Governors as follows:
15 Public Governors are elected by the Public Members of the Hospital
(anyone can become a Member, please see the website for details and
application information), covering 8 Constituencies in MK and the
surrounding area. They must always be in the majority.
7 Staff Governors for various Groups in the Hospital, who are elected by
their Group.
4 Appointed Governors representing Healthwatch MK, Community
Volunteers, MK Business and MK Council.

In normal times the Governors visit the Hospital for various
activities and attend meetings with the Board, sub-committees and the
Chairperson. Unfortunately, due to Covid restrictions the activities have
been severely restricted and meetings have been virtual.
Another responsibility for the Governors is to appoint the Non-Executive
Directors and the Chairperson. The selection process is carried out by
the Appointments Committee led by the Lead Governor of the Council of
Governors. It also includes an independent observer from another
Foundation Trust, usually the Chairperson. The Council of Governors
are then invited to approve the selected applicant(s). The Lead
Governor, which role I had the honour to hold, is elected by the other
Governors.

The Governors monitor Hospital Governance matters, receive a
range of reports on performance, safety, quality, workforce and finance.
They are empowered to scrutinise, challenge and question the reports,
with the Non-Executives and Executives
All Governors are subject to DBS (Disclosure and Barring Service)
checks, as they can come into contact with patients, vulnerable sections
of the community and, in some cases, children.

Finally, being a Member of the Hospital is free, has no
responsibilities, or a need to do anything, unless you want to be
involved. As previously stated, details about being a Member are on the
Hospital website and you will always be welcome.
I became a Governor, in my own small way, to try to help the Hospital
continue to improve the services they provide. I found my time as a
Governor, interesting, informative (particularly about what goes on
behind the scenes and some of the restrictions under which the Staff
have to work), most rewarding personally and enabled me to meet many
of the Staff who look after us so well.

Alan Hastings  PPG Member

Friendship Shed News

Do you have a craft skill and can
spare time to pass your skills on to
others?

I have set up the “Friendship Shed”
under the wing of Men in Sheds West
Bletchley, as part of the Grapevine
Wellbeing Hub. We meet at Christ the
Vine Church Hall on Friday mornings
between 10 am and 1 pm. The “Shed”
offers craft-based activities and we have
undertaken sessions on pyrography, art,
marquetry and knitting. Both men and
women are equally welcomed, and skill
levels range from good to keen learners.
Basically, if I’m told that a particular
craft is wanted, we try if possible to put
it on.
We would love to be able to expand the
range of crafts on offer, but currently
lack volunteers to help run these
sessions, so if you have some skill
particularly in the following crafts and
would be prepared to help teach them
to others, do get in touch:

Crochet, Knitting, Sewing, Cross stitch
Model Making, Art – water colour, oils,
and pastels, Lacework.

Taking part in these activities has
delivered a positive improvement to
individuals mental health both from a
point of view of their wellbeing and
mood, but also its enabled them to make
new friends which is particularly
important as we begin to emerge from
Covid restrictions and face-to-face
activities again become possible. Its an
activity that can be rewarding especially
when you view the sense of
achievement that participants have
taken from coming along to sessions.
If this is something that interests you,
do make contact and I’ll arrange an
introductory visit so that you can see at
first hand what is on offer.
If crafts are not your thing, the “Hub”
does have a drop-in café where hot
drinks and snacks can be purchased,
or you can just natter and make
friends. Alternatively, if a more active
pursuit is desired, we also run a
community gardening group that since
formation in June has grown a range a
vegetables and edible flowers.

Paul Egerton:
men.in.sheds.west.bletchley@gmail.
com



Welcome to the winter Practice newsletter!

In my column in the Autumn edition, I referred to verbal harassment
and abuse of staff.  As a result of that behaviour, a further two Receptionists
have handed in their notice which until new staff can be recruited means
that patients will experience longer delays in the phone being answered
and/or obtaining an appointment.  I hope that those responsible will reflect
on their actions and understand its impacts.  It can never be acceptable to
engage in threatening or abusive words and, it will mostly end up with
completely the opposite effect that is desired as patients who are abusive
will be excluded from the practice if it continues.  But let’s not dwell too
much on negative aspects as there is much to celebrate.

As we turn our thoughts to the inevitable festive season, let us not forget
that whilst the past year has had its moments, the Practice Staff have
beavered away and delivered an outstanding service to patients, often under
very trying conditions. They do not often receive thanks from the patients
they serve, so if you have experienced outstanding service which you
considered above and beyond what could normally be expected, then please,
can I ask you to take time to thank the staff. These thanks could take the
form of some simple words, or if you felt able, in written form as recipients
are uplifted by these and inspired.

Also requiring thanks are the army of volunteers who have stood outside
the Practice in rain, wind, and shine at the Water Eaton site, directing arrivals
arriving for their Covid jabs, and also those inside who have taken patient
details and directed patients to the appropriate rooms for treatment. The
whole scheme would have been rather more difficult to deliver without this
input, so a personal thank you from me on behalf of the Patient Participation
Group for all that you did, which as I say above, is above and beyond what
might be expected.

At a recent Patient Participation Group meeting, we were told that 80
per cent of all appointments were now face-to-face; this is a remarkable
achievement given the trying conditions, especially so, when at the same
time, Practice Staff are also delivering Covid and Flu jabs at both the Water
Eaton and Tweed Drive sites. Also discussed was a “Memory Club” at the
Water Eaton Church Centre – this is a new local memory club for people
living with early to mid-stage Dementia or showing signs of cognitive
impairment. The Club will be for anyone living within Bletchley and Fenny
Stratford and aimed at providing short-term respite for a couple of hours.
Referral is by GP or Practice Social Prescriber.

As we go forward into 2022, I hope that 2021 has taught me personally
to be more tolerant and understanding of others needs. Its something that I
have taken across into my work with the UK Men’s Shed Association where
we have been looking at understanding the needs of others who live with
life limiting conditions or other difficulties which prevent them leading a
good quality of life. So, when the queue is long at Reception, you cannot
obtain the appointment time you wanted, just take a deep breath, and think
that the person staffing the Reception point or are at the other end of the
phone, doesn’t want you to be frustrated. Be nice to them!

Have a peaceful Festive Season, and may 2022 bring better times to us
all!

Paul Egerton
Patient Participation Group Chair
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Some useful help this
winter

Sore throat
Sore throats are common in winter 
and are almost always caused by 
viral infections.

There's some evidence that 
changes in temperature, such as 
going from a warm, centrally heated 
room to the icy outdoors, can also 
affect the throat.

Top tip: One quick and easy 
remedy for a sore throat is to gargle 
with warm salty water. Dissolve one 
teaspoon of salt in a glass of part-
cooled boiled water.

It won't heal the infection, but it has 
anti-inflammatory properties and 
can have a soothing effect.

Colds

You can help prevent colds by 
washing your hands regularly. This 
destroys bugs that you may have 
picked up from touching surfaces 
used by other people, such as light 
switches and door handles.

It's also important to keep the 
house and any household items 
such as cups, glasses and towels 
clean, especially if someone in your 
house is ill.

Top tip: If you get a cold, use 
disposable tissues instead of fabric 
handkerchiefs to avoid constantly re 
infecting your own hands.

Flu

Flu can be a major killer of 
vulnerable people. People aged 65 
and over, pregnant women and 
people with long-term health 
conditions, including diabetes, 
kidney disease and chronic 
obstructive pulmonary disease (CO 
PD), are particularly at risk.

The best way to prevent getting flu 
is to have the flu jab (or flu nasal 
spray for children aged 2 to
17). The flu vaccine gives good 
protection against flu and lasts for 
one year.

If you are over 65 or have a long 
term health condition, you are also 
eligible for the pneumococcal 
vaccine, which provides protection

Have you had your 
booster jab?


